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Multicultural Diversity and SNE.

Report from the Austrian experts.

1. Population


Q.1: National definition of immigrants (students)

Students with another first language (L1) than German.

These are children from (former) ‘guest-workers’ from the EU, other European and not European countries, from asylum - seekers and refugees – independent of their citizenship (also students with Austrian citizenship, if their L1 is not German). Members of Austrian minorities, i.e. Slovenians in the federal state of Kärnten or Croatians and Hungarians in the federal state of Burgenland are not included.

(Source: Informationsblätter des Referats für interkulturelles Lernen des bm:ukk*, Nr. 2 / 2007).

Q.2: Detailed description of the types and characteristics of the immigrant population in your country

Many immigrant students live in the capital city of Austria, in Vienna. We do not have differentiated data concerning different languages.

The data from the academic Year 2006/07 about additional language training at schools in Austria (offer for students) shows that 18 different languages are offered; the ‘main foreign languages’ are: Bosnia-Serbo-Croatian (BSK) and Turkish, followed by Albanian and Polish. 

(Source: Informationsblätter des Referats für interkulturelles Lernen des bm:ukk*, Nr. 5 / 2007).

* Austrian Federal Ministry for Education, Arts and Culture, http://www.bmukk.gv.at/
2. Data

Q.3: Number of immigrant pupils (compulsory education) compared to number of all students for the Academic Year 2006/07

(Source: Statistik Austria ) 

[image: image4.jpg]



Figure 1 N° of immigrant pupils compared to the N° of all pupils in compulsory education 2006/2007
Q.4: Number and % of immigrant pupils with SEN in mainstream schools, compared to number and % of ‘national’ pupils with SEN in mainstream schools (without data from the federal states of Vorarlberg and Vienna)

(Source: Austrian Federal Ministry for Education, Arts and Culture, 2008)
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Figure 2 N° of immigrant pupils with SEN compared to the N° of national pupils with SEN in mainstream education - data from seven Austrian federal states
Q.5: Number of all students with SEN in Special Schools in each Federal State compared to number of students with another L 1 than German and SEN in Special Schools (06/07)

(Source: Austrian Federal Ministry for Education, Arts and Culture, 2008)
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Figure 3 N° of all students comapred to N° of students with other first language than German in special schools - data from federal states
3. Provisions

Q.6: Legislation, regulations and/or existing recommendations in relation to immigrant pupils with SEN and their families.

(Elfie Fleck, Austrian Federal Ministry for Education, Arts and Culture ‘Immigrant pupils in Austrian schools: the challenge of linguistic and cultural diversity’)

The constitution stipulates that state schools be accessible to all pupils, regardless of their origin, sex, race, class, language and religious believe. School attendance is compulsory for all children who have their permanent residence in Austria (pupils who intend to stay for at least one semester - six months - which includes children of asylum seekers, as the asylum procedures usually take longer than six months,( ideally, pupils are immediately admitted by the local school), regardless of their nationality. Thus, children of asylum seekers and children whose residence status is unclear are also admitted at school.
Parents have the right to decide, if their child has SEN, whether they want schooling at a special school or in an inclusive class.

State school charge no fees and all pupils are entitled to purchase school books at greatly reduced prices - parents of children with SEN pay, depending on the severity of the handicap, nothing or a reduced price for books, regardless of their nationality or residence status. 
There are no differences between legislation and regulations between ‘national’ students with SEN and immigrant students with SEN. 

Q.7: Which services are involved and how do they co-operate?

There are a lot of responsible services for parents of students with SEN: First of all the Boards of Education of each of the nine federal states offer advice and support. Schools offer information for parents, often supported by an interpreter. There are different service offices in each federal state, where parents can get additional information and support in their mother tongue.

For students with SEN there are also different offers from hospitals and ambulance services. Provision is the same for immigrant and national persons. Cooperation and networking between the service centres work in different ways.

Q.8: How services provide information to parents and to which extent are families involved?

All the services try to give good support to students with SEN and their families; independent of nationality and the language they speak.  School services and other support institutions offer interpreters for better communication with the families

Q.9: Financial implications regarding provisions available to immigrant pupils with SEN and their families

The financial implications are the same as for national students. If parents have a child with disabilities or impairments, they can apply for - depending on the severity of the disability - a higher family grant. If there are severe disabilities it is also possible to apply for ‘Pflegegeld’ (this is a financial support to finance special medical support, attendance etc). 

Students who are not able to go to school by themselves or with public transport are offered a special transport, financed by the community where they live; this transport is independent of the nationality of a student. 

*) bm:ukk: Austrian Federal Ministry for Education, Arts and Culture
4. Support measures

There are several support offers provided by the Federal Ministry for Education, the Arts and Culture

· Early language support: (Vorgezogene Schülereinschreibung- frühe sprachliche Förderung) After initial assessment in school, appr. 10 months  to 1 ½ years  before starting school, the communities offer language courses in kindergarten - if needed. 

· Language support courses (Sprachförderkurse): duration is one year, for a min. of 8 students in a course system. 

· Special language support in German: (Besonderer Förderunterricht in Deutsch): can be offered in inclusive settings i.e. via team teaching or after regular school lessons.

· Mother tongue lessons: (Muttersprachlicher Unterricht) are optional and offered as ‘Unverbindliche Übung’, 2-6 lessons a week, during instruction time or after lessons.

· Intercultural learning as an ‘educational principle’ is in the curriculum for all children, regardless if there is a pupil with another L1 in the class or not. (school projects such as www.kulturkontakt.or.at/schulrpojekte, Sokrates projects…

· There is an additional curriculum called ‘German for students with another L 1 than German’
· Teacher Training for support teachers for BFD is obligatory. 

Q.10: Main problems faced by schools, teachers, pupils and families

In general, the social background of many immigrant families is rather poor. Therefore the problems are often not cultural based. The troubles come from a lower income, jobless situations and other problems families with a poor social background are faced with. 

The news report in ‘Standard’ in December 2006 points out clearly, that Statistics supports clichés. In comparison to Austrian Citizens, immigrants are more often building workers and employed in gastronomy. 

Problems concerning the provision in school:

· Early language support: these lessons should take place in inclusive settings and is a provision which can be taken optionally by the family. A child who is not in kindergarten has to stay there for 120 lessons in a group of children. At the moment the nurses are not trained enough for this task.  Communities have to organize and pay the courses, which are stipulated by the Ministry. 

· Language support courses (Sprachförderkurse): this provision is limited to one year per child, but would be needed longer.  

· Special language support in German: resources are limited from year to year

· Mother tongue lessons: parents do not always understand why their children should have lessons in their mother tongue. Therefore they often do not apply for these courses.   

· Teacher training for immigrant support is optional for class teachers. 

5.
Assessment
Q.13: Assessment tools in order to identify the needs & abilities of immigrant pupils with SEN (Initial Assessment)

· For ‘Early assessment’ in school, tools were created by a ministerial working group. You can find the results at www.sprachbaum.at .

· During the initial assessment phase, pupils and parents are supported by an interpreter, if needed. The procedures for all children are almost the same: a physical or psychological disability has to be diagnosed, before a statement of SEN is made.  See: www.european-agency.org, national pages, Austria

· Documents are available in different languages, non verbal assessment tools are used more often.

Q.14: Can you describe how barriers such as the linguistic one are taken into consideration? (Achievement Assessment)

· Pupils who cannot follow the curriculum due to language problems get the status of ‘extraordinary students’ for 12 months. This can be prolonged if needed.

· They are given a confirmation and in case of success also a certificate with marks. 

· Language problems have to be taken into account in the achievement reports of ordinary and extraordinary pupils.  
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