Voices into Action Workshops
23 May 2023, Voices into Action (VIA) event, Serbia
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VIA Framework for Meaningful Participation

Preparing a safe and inclusive
space to express views

Preparing appropriate
materials and methods of
working

Influence Audience

Ensuring that people’s

views are taken forward Becoming a better listener
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Session 1: Parallel Working Groups
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Questions for policy-makers

There are several challenges/barriers to participation. The VIA infographic
includes key messages that might address some of those challenges.

» Which of those do you consider more important for your context and
current work? Why?

» Can you relate this to something you are currently doing/have done?
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Questions for families

There are several challenges/barriers to participation. The VIA infographic

includes key messages that might address some of those challenges.
» What is your (or other families’) experience of participation?

» Which of the key messages do you consider more important/helpful for

your participation in decision-making processes?

EUROPEAN AGENCY
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Questions for learners

Think of your previous experiences of participation (at school, community, on
other occasions, e.g. BRIES project).

» What helps you give your opinion?
» What do you find difficult about giving your opinion?

» How does it feel to have your voice heard?
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Key points
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Space
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Voice
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Audience

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn




Influence
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Session 2: Mixed Working Groups
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Problem-solving activity

Your government has set a national priority to promote learner and family
participation in all aspects of the life of the school.

The first step is to consult all representatives (learners, families, teachers,
policy-makers) and get their views on how this could be done.

You have been chosen to be part of a small group that will plan how this
could be better organised.

» How would you set up a meeting with everyone in the community

(policy-makers, learners, families) to discuss this initiative?
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Questions

Who is going to participate? What background information

do we need?
How will we select participants?

_ Are the resources accessible?
How will we get the consent of

the participants? What types of

activities/working methods
will we use?

What skills do we need to
listen and express views?

How will we record all views

Influence Audience
accurately?

How will we ensure that all
voices are expressed equally?

How will we feed back to the
participants?
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Space

Who is going to participate?
How will we select participants?

How will we get the consent of the participants?
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Voice

What background information do we need?
Are the resources accessible?

What type of activities/working methods will we use?
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Audience

What skills do we need to listen and express views?

How will we ensure that all voices are expressed equally?
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Influence

How will we record all views accurately?

How will we feed back to the participants?
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Contact

www.european-agency.org

European Agency for Special Needs and Inclusive Education
@stre Stationsvej 33, DK-5000 Odense C, Denmark

secretariat@european-agency.org
Tel.: +45 64 41 00 20

Co-funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not
the European Union necessarily reflect those of the European Union or the European Commission. Neither the European Union nor the
European Commission can be held responsible for them.

EUROPEAN AGENCY

for Special Needs and Inclusive Education



http://www.european-agency.org/
mailto:secretariat@european-agency.org

	Voices into Action Workshops 
	23 May 2023, Voices into Action (VIA) event, Serbia 
	VIA Framework for Meaningful Participation 
	Session 1: Parallel Working Groups 
	Questions for policy-makers 
	Questions for families 
	Questions for learners 
	Key points 
	Space 
	Voice 
	Audience 
	Influence 
	Session 2: Mixed Working Groups 
	Problem-solving activity 
	Questions 
	Space 
	Voice 
	Audience 
	Influence 
	Contact 




